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Global commercial insurance prices rose by 9% in the second quarter of 2022; 

according to the Marsh Global Insurance Market Index (see Figure 1). The pace of rate 

increase slowed for the sixth consecutive quarter; global composite increases peaked 

at 22% in the fourth quarter of 2020.

Ÿ Latin America and the Caribbean: 5%.

Ÿ UK: 11%.

Ÿ US: 10%.

Ÿ Asia: 3%. 

Ÿ Pacific: 7%. 

Ÿ Continental Europe: 6%.

The second quarter was the nineteenth consecutive in which 

composite pricing rose, continuing the longest run of increases 

since the inception of the index in 2012.

In the Middle East and North Africa (MENA) region, placements 

of larger insurance programs are affected by changes to the 

international reinsurance market. In MENA, local insurers 

generally are not able to act as a leader on large insurance 

programs due to limited local capacity, and are typically 

dependent on the reinsurance market. 

In South Africa, where risk specifics tend to drive premium 

rates, both property and casualty pricing increased in the 

second quarter.

Regionally, composite pricing increases for the second quarter 

were as follows: 
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Middle East and North Africa 
Reinsurance Pricing Trends

02|  Regional Index: MENA Casualty and Property
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Ÿ Insurers continued to increase their emphasis on underwriting information, as 

opposed to market experience, as the basis for decisions on capacity 

deployment.

Casualty

Ÿ Pricing was stable for higher program limits and exposures, although foreign 

capacity pushed some pricing higher.

Other highlights included:

Ÿ Insurer capacity for larger risks continued to be challenging. Some insureds 

restructured program layers, leading to increased dependence on support 

from international markets. Large organizations with loss limits in excess of 

USD$250 million typically require support from outside of the region.

Overall, casualty pricing in MENA ranged from flat to 5% increases, on average, in 

the second quarter (see Figure 2). Casualty underwriting appetite generally 

increased in the quarter due to new insurers entering the market, as well as 

regional dynamics, including a low number of claims. The increase in casualty 

insurance capacity within the region is also influenced by the less litigious legal 

environment involving Sharia law. 
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Ÿ Ongoing issues include Russia/Ukraine sanctions, inflation, and CAT exposure.

Ÿ Risk quality and claims performance continued to be determining factors for insurers.

Ÿ Coinsurance transactions continued as an alternative to facultative reinsurance. 

Ÿ There was increased interest in political violence insurance, for which pricing generally increased, driven by low levels of capacity.

Other highlights included:

Property 

Across MENA, year-over-year pricing for property insurance ranged from reductions of 5% to increases of 5%, on average, in the 

second quarter of 2022 (see Figure 2). Property insurance pricing in MENA is relatively stable due to low exposure to catastrophe 

(CAT) events such as earthquakes, hurricanes, and flooding (barring cyclonic activity in Oman and recent flooding in Saudi Arabia, 

Qatar, and the UAE). Local insurers generally sought to raise retentions on non-CAT risks.

Ÿ Property insurance capacity was generally available in the quarter, although some carriers limited the deployment of their 

maximum capacity.

Ÿ New entrants into the market added capacity, which, along with low claims activity, drove underwriting appetite, despite two 

recent large losses at shopping malls in Saudi Arabia and Egypt.

Understanding the 
MENA Insurance Market

Large insurance programs in MENA are generally placed via the 

reinsurance market, which follows changes similar to the 

international market. This is due to local insurers typically not 

being able to act as the leader on large insurance programs, due 

to limited capacity. Therefore, large and/or more complex risks 

are more dependent on the reinsurance market.
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Ÿ D&O liability insurance experienced more competition in the second quarter, 

resulting in generally lower increases or flat renewals on the primary layer. In 

some instances, rate reductions occurred on excess layers.  

Ÿ Underwriters generally requested more information on environmental, social, 

and governance (ESG) issues; however, the impact on pricing is yet to be 

determined.

Pricing for financial and professional lines - which includes cyber, directors and 

officers (D&O) liability, crime, financial institutions, and professional indemnity - 

increased 30%, on average, in the second quarter (see Figure 3). When removing 

cyber insurance pricing, financial and professional lines showed an increase of 

5%, on average, in the quarter.

Other highlights included:

Ÿ The professional indemnity (PI) market remained stable, with no material 

changes for capacity or rate increases. 

Ÿ Cyber insurance pricing increased by 117% in the second quarter .

 - About 75% of clients experienced a deductible increase thus far in 2022. 

 - Cyber pricing increases have come somewhat later in MENA compared to 

other regions due to the historical competitiveness of the market and fewer 

claims notifications.

 - Effective cybersecurity controls  remained a key to accessing capacity. 

Insurers continued to impose ransomware coinsurance or coverage 

restrictions when appropriate controls are not in place.

 - Regional insurers remained cautious on risk selection, while capacity and 

appetite have decreased over the last 18 months. However, some new 

markets have shown interest in the region.
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United Arab Emirates
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Ÿ There was increased interest for “good” risks — well-surveyed, CAT 1, low 

claims, and low-to-no use of cladding made from aluminum composite 

paneling.

Property: Despite experiencing earthquake tremors recently, property rates 

declined an average of 8% in the second quarter. Underwriters are watching to 

see if events such as the Fujairah floods become regular occurrences. Non-CAT 

property insurance rates reflected a rapid softening of local markets, especially 

for buildings constructed with no or limited cladding  and with limited-to-low loss 

ratios. Amber to red risks remain a challenge.   

Casualty: As the global economy starts to rebound from the effects of the global 

pandemic, client turnover projections are expected to increase over the next 

quarter therefore increasing premiums as a whole. The rates are starting to 

soften. 

Ÿ Global inflationary pressures, along with increasing interest rates, appeared to 

influence UAE insurers and their focus on top line growth. Inflation is expected 

to remain an issue through 2022, meaning that accuracy with sums insured 

will be pivotal. 

Other trends: 

Ÿ M&A activity among UAE insurers has resulted in price competition, especially 

for larger companies. 

Insurance Market Pricing: Middle East and Africa, Second Quarter 2022

Casualty Property



40

45

35

30

25

20

15

10

5

0

-5

-10

7

Saudi Arabia

05|  MENA Country Index: Saudi Arabia
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Ÿ There was a significant fire loss at a major mall in the second quarter, the 

impact of which is yet to be quantified.

Ÿ SCB and CMA worked to introduce standard public offering of securities 

insurance (POSI) as the number of IPOs increased. 

Property: The property insurance market continued to stabilize in the second 

quarter as local market capacity increased following treaty renewals, which 

helped to limit price increases. 

Other trends included:

Ÿ Insurers continued to use coinsurance for large and complex risks. 

Ÿ New products continue to be introduced as insurers broaden their offerings. 

Ÿ Saudi Central Bank (SCB) in cooperation with Capital Market Authority (CMA) 

introduced the standard professional indemnity (PI) insurance for auditors. 

The aim is to set a minimum acceptable standard for the coverage, and to 

promote the concept of sustainability and reduce potential risks in the 

financial markets. 

Ÿ Cyber insurance pricing continued to increase. 

Ÿ Further improvements are expected in pricing and flexibility of various 

coverages. 

Casualty: Increased capacity drove premium reductions in most casualty lines in 

the second quarter. 

Ÿ Insurers are increasingly competing on medium to large non-complex risks. 

D&O pricing for non-financial sectors improved in the quarter; for the financial 

sector, D&O price increases continued. 

Ÿ Pricing for non-CAT risks declined due to increased competition among local 

insurers.
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Qatar

06|  MENA Country Index: Qatar
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Ÿ Most insurers were not offering long-term agreements on casualty lines.

Ÿ Local insurers supplied additional capacity on property coverage and shared the risk 

with other local insurers through facultative arrangements.

Ÿ Public liability (PL) pricing remained generally stable; clients with good loss records 

typically experienced rate reductions.

Ÿ The pace of property pricing increases slowed compared to 2021; however, clients with 

significant losses generally experienced increases. 

Ÿ Inflation remained a concern, and some larger organizations pursued valuation 

exercises.

Casualty: Worker's compensation and employer's liability pricing remained generally 

stable for clients that purchased additional lines of insurance from the same insurer. An 

increase in the number of employees and payrolls helped drive rate reductions. 

Ÿ Contingent business interruption coverage, particularly for business interruption, 

continued to be challenging; insurers typically maintained or increased deductible 

levels.

Ÿ Insurers offered long-term contracts to a limited number of organizations, typically 

those with which they have long relationships. 

Ÿ Purchasing coverage for public/product liability insurance with coverage 

enhancements/additional coverage extensions remained challenging.

Property: Clients with effective risk mitigation, superior risk profiles, and clean loss 

records typically benefited with lower rates and the ability to attract competition, often 

leading to enhanced coverage conditions.  

Ÿ Motor liability rates remained generally flat; clients with poor loss history continued to 

see above average increases.

Other trends:

Ÿ In financial and professional insurance lines, local markets capacity is limited and 

dependent on regional/international markets and follows their trends, depending on 

where the risk is marketed. 

Ÿ Local insurers may be willing to deploy additional capacity on casualty lines.

Insurance Market Pricing: Middle East and Africa, Second Quarter 2022
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Oman

07|  MENA Country Index: Oman
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Property: Capacity remained limited in local markets.

Casualty: Pricing in the casualty insurance market remained flat in the second 

quarter, with no significant changes in excess coverage. 

Ÿ City-based exposures with no losses generally experienced flat renewals; 

those with losses typically experienced increases in the 15% to 25% range.    

Ÿ Decennial liability coverage is gaining more attention, and is becoming part of 

government contracts.  

Other trends :

Ÿ Auto liability continues to be mandatory in government contracts, with a 

minimum limit of USD$5 million.

Ÿ Majority of insurers who renewed their treaties had to follow strict rules to 

insure natural catastrophe (NATCAT)-exposed assets.

Insurance Market Pricing: Middle East and Africa, Second Quarter 2022
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Egypt

Ÿ Delays in some construction projects are possible due to economic instability caused by the impact of currency devaluation and 

inflation in parallel with Russia-Ukraine conflict.

Ÿ Clients with poor loss histories continued to see above average increases.

Casualty: Casualty insurance lines pricing faced increases due to inflation in the second quarter.

Ÿ Inflation is becoming a major concern as claim loss amounts escalate beyond insurers' expectations.

Insurers offered long-term agreements to some casualty and property clients. 

Ÿ Inflation affected the auto liability insurance market as increased costs of repairs led to insurer expectations that loss ratios will 

deteriorate and rates increase.

Ÿ Clients were affected by inflation and the devaluation of Egyptian currency to the US dollar.

Property: Clients with CAT exposures continued to face challenges in securing capacity; however, there was some softening in 

pricing. 

Other trends:

Insurance Market Pricing: Middle East and Africa, Second Quarter 2022
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Bahrain

Insurance Market Pricing: Middle East and Africa, Second Quarter 2022

Property:  Property pricing in the quarter declined about 1%, on average, with increases for some industries, including 

telecommunications and leisure.

Ÿ Obtaining capacity for CAT risks was challenging.

Ÿ Pricing in the public liability market remained stable and consistent.

Casualty: Pricing in the casualty market was stable in the second quarter. 

Ÿ For worker's compensation and employer's liability coverage, insurers typically offered marginal discounts at renewal.

Ÿ Insurers generally were reluctant to offer coverage enhancements.

Ÿ Underwriters continued to apply restrictions and scrutinize terms for some clients, including for declared reinstatement values.
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South Africa

8|  South Africa
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Ÿ Coverage restrictions generally loosened in the quarter.

Ÿ Local insurers had little appetite for contaminated product insurance, driving a 

capacity shortage. Underwriters sought detailed information, making it 

important to start the renewal process early. 

Casualty: General liability pricing increases stabilized in the second quarter, 

generally ranging from flat to 10%.

Insurance pricing in South Africa is heavily dependent on risk specifics. In some 

instances, international markets are competitive with local ones; in others their 

pricing is higher. Clients with poor loss ratios continued to see increases up to 

35%, and, in some cases, up to 65%.

Ÿ Capacity for large limits remained challenging.

Property: Pricing increases averaged between 5% and 15%, with some clients 

experiencing increases in the high double digits; increased deductibles; restrictive 

wording, largely driven by treaties; and capacity issues. Risk management is a key 

focus for insurers. 

 - Insurers are now looking closer at CAT losses in South Africa. 

 - Clients with CAT exposures generally are now seeing increased deductibles 

and higher rating applied to risks in CAT regions. 

Ÿ Clients that suffered losses or with less effective risk management typically 

experienced rate increases up to 35%. Some also experienced restrictions in 

coverage or had sites excluded entirely, pending rectification of risk 

management issues.

Ÿ The Natal floods in April - the second major flood in four years - had a 

significant impact on the local market. 

 - Business interruption claims may increase the time required by insurers to 

fully evaluate the cost.

 - The failure of infrastructure during the floods raised concerns. 

Insurance Market Pricing: Middle East and Africa, Second Quarter 2022
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South Africa continued

Insurance Market Pricing: Middle East and Africa, Second Quarter 2022

Ÿ Insurers also applied large deductibles for specific perils, such as flood and fire. 

Ÿ For good risks, rates were generally flat to 10% increases.

Other trends:

Ÿ Coverage for political violence/terrorism/sabotage continued to be affected by the July 2021 riots. SASRIA's decision to 

discontinue excess of loss cover has created an extremely challenging market, with no local capacity; coverage is being obtained 

through international markets. Due to pricing concerns, some clients opted to not insure, or to reduce limits to the minimum. 

Ÿ Inflation is becoming a major concern as loss amounts escalate on claims beyond insurers' expectations.

Ÿ The ability to demonstrate good risk engineering is often the difference in the ability to purchase insurance.

Ÿ International markets continued to be more competitive than local markets on certain risks.




