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2 Insurance Market Pricing: Middle East and Africa First Quarter 2022

Global commercial insurance prices rose 11% in the �rst quarter of 2022, a decline from 

the 13% increase in the prior quarter, according to Marsh’s Global Insurance Market 

Index (see Figure 1). Global pricing increases peaked in the fourth quarter of 2020 at 

22%, and slowed or remained �at throughout 2021.

Regionally, composite pricing increases in the first quarter of 

2022 were as follows:

• Latin America and the Caribbean: 6%.

• US: 12%.

In South Africa, local property pricing was generally higher 

than in the London market on certain risks, while local casualty 

pricing was typically more competitive than international 

pricing.

• Continental Europe: 6%.

• Pacific: 10%.

It was the eighteenth consecutive quarter that composite 

prices rose, continuing the longest stretch of increases since 

the inception of the index in 2012. Pricing in financial and 

professional lines again had the highest rate of increase, 

globally, across the major insurance products. 

Larger insurance programs placed in the Middle East and 

North Africa (MENA) region are affected by changes to the 

international reinsurance market. In MENA, local insurers 

generally are not able to act as a leader on large insurance 

programs due to limited local capacity, and are typically 

dependent on the reinsurance market. In the first quarter, 

smaller programs that accessed local insurers generally 

experienced pricing below global averages.

• UK: 20%.

• Asia: 3%.
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Middle East and North Africa 
Reinsurance Pricing Trends

02|  Regional Index: MENA Casualty and Property
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• Major local markets, such as UAE and Saudi Arabia,

continued to have sufficient, stable capacity for risks that

fell within insurers treaties.

• Insurers continued to increase their emphasis on

underwriting information, as opposed to market

experience, as the basis for decisions on capacity

deployment.

Casualty

Casualty insurance pricing in MENA is flat, on average, in the 
first quarter of 2022. Insurer capacity for larger risks 

continued to be challenging, leading some insureds to 

restructure program layers and associated pricing, and 

leading to increased dependence on support from 

international markets. Large organizations with loss limits in 

excess of USD$300 million required support from outside of 

the region.

Casualty insurance pricing in MENA declined in part due to 

the less litigious legal environment involving Sharia Law.

• Insurer appetite remained limited for certain coverages,

including off-shore risks, prevailing legal jurisdiction,

product recall, and environmental liabilities.

Understanding the 
MENA Insurance Market

Large insurance programs in MENA are generally placed via the 

reinsurance market which follows changes to that similar to that 

of international market. This is due to local insurers, in general, 

not being able to act as the leader on large insurance programs, 

due to limited capacity. Therefore, large more complex risks are 

more dependent on the reinsurance market. 



4 Insurance Market Pricing: Middle East and Africa First Quarter 2022

• Insurers focused on declared values both in terms of property and business interruption given the current inflationary environment for 

declared values, as well as supply chain issues.

The relatively low natural catastrophe exposure in the region continued to help insureds, with the exception of concerns with cyclonic 

activity in Oman and assets stored in the open, particularly vehicles.

Across MENA, year-over-year pricing for property insurance increased by an average of 5% in the first quarter of 2022, as in the prior 

quarter (see Figure 2). At the same time, capacity constraints generally relaxed, reflecting market discipline and suggesting a potentially 

positive outlook.

Insureds with large capacity requirements typically benefitted as programs could be restructured to more economically layered capacity. 

Risk management — particularly responsiveness to risk improvement measures — and claims experiences were important differentiators.

Other highlights in the quarter included:

• Coinsurance transactions continued to be used in the property insurance market as an alternative to reinsurance. 

Property 

• Claims-free programs and quality of risk continued to be determining factors regarding pricing within the (re)insurance market.



5

Pricing for financial and professional lines — which includes 

cyber, directors and officers (D&O) liability, crime, financial 

institutions, and professional indemnity — increased 30%, on 

average, in the first quarter, the same as in the prior quarter 

(see Figure 3).  Where pricing increases were once driven by 

D&O, it is now driven by cyber.

• In line with general global trends, rates of pricing increase

moderated across most financial lines.

• The decline in the pace of pricing increases in D&O was

largely driven by increased capacity that allowed for the

restructuring of programs and replacement of more

expensive capacity.

• Cyber insurance pricing increased 64%, on average, in the

quarter.
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Financial and Professional Lines 
Pricing Trends - MENA

03|  Regional Index: MENA Financial & Professional Lines
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United Arab Emirates

04|  MENA Country Index: United Arab Emirates

Property: Property insurance market pricing increased 3% in the 

first quarter, on average, the same as experienced in the fourth 

quarter 2021 (see Figure 4).

Casualty: Casualty insurance market pricing increased 4% in the 

first quarter, compared to an average 5% decrease in the fourth 

quarter.  As property insurance pricing increases have 

moderated, casualty rates have started to flatten and in some 

cases increase. Casualty Property
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United Arab Emirates continued

Insurance Market Pricing: Middle East and Africa First Quarter 2022

Other trends: 

Ÿ Demand for cyber coverage increased due to recent global events. Although capacity and coverage remain limited, it is likely to increase in

coming years.

Ÿ More regional insurers were active in the region following a series of mergers and acquisitions.

Ÿ Insurers credit ratings improved, reflecting signs of stability and financial strength.

Ÿ Insurer solvency is taking precedent with new accounting rules (IFRS17) and credit control provisions.

Ÿ Insurers continued to invest in web sites, mobile applications, and other areas to enhance customer service. Some insurers have

implemented automated systems to service clients, including gathering data, policy issuance, claims handling, and renewals. To ensure a

more cohesive application of client protection principles by insurers and market comparison web sites, electronic insurance regulations have

been introduced.

Ÿ Insurers were increasingly active in terms of know your customer (KYC) and anti-money laundering (AML) requirements.

Ÿ Insurers continued to insist on quality survey information; underwriting information for core locations; construction, occupancy, protection

and environment (COPE) details, especially for large-scale property portfolios; and specific details on cladding.

Ÿ Recently, valuation exercises have been encouraged due to the rise of inflation and supply chain costs over the last 12 months.
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Saudi Arabia

05|  MENA Country Index: Saudi Arabia

Casualty:  The casualty market continued to soften in the first 

quarter, with pricing generally experiencing reductions ranging 

from 5% to 7.5%.

Local insurers sought to increase retentions on non-catastrophe 

risks. Some global insurers engaged with local insurers on a co-

insurance basis to retain a greater part of the risk within Saudi 

Arabia, thereby relying less on more expensive reinsurance 

markets. 

There was a downward pricing trend in non-catastrophe risks 

where insurers had high retentions, whereas large catastrophe 

risk experienced more stable pricing. Insurers often increased 

treaty capacities, where possible, which increased overall 

capacities of the local markets.

Ÿ There was an increase in aviation liability queries due to

privatization of the aviation sector. Aviation liability pricing

increased more than 10%, on average, in the first quarter.

Property: Property insurance pricing reductions averaged of 5% 

in the first quarter (see Figure 5).

Ÿ Liability pricing continued to stabilize, with increased demand

from various business segments, particularly engineering,

procurement, and construction (EPC), and operation and

maintenance (O&M) contractors venturing into new projects.

Larger and higher hazard risks continued to see rate increases in 

excess of 5% in the first quarter as insurers continued to offload 

certain risks, take smaller shares, and invite new participants. 

The increased capacities of local markets helped contain the 

impact of pricing increases on catastrophe exposed risks. Non-

catastrophe risks remained targets for local markets, which often 

offered reduced pricing.
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Saudi Arabia continued

Insurance Market Pricing: Middle East and Africa First Quarter 2022

Other trends: 

Ÿ Insurers credit ratings typically improved, reflecting signs of stability and financial strength.

Ÿ Early discussions, claims free programs, and quality of risks continued to be the determining factors in rate discussions with the (re)insurance

market.

Ÿ The cyber insurance market remained challenging as local insurers lacked capacity, leaving coverage options to international markets, which

have been experiencing significant pricing increases.

Ÿ Professional liability and D&O liability insurance experienced pricing reductions compared to the fourth quarter.

Ÿ The number of primary or lead reinsurance markets declined, which could affect pricing if it leads to a decline in capacity.

Ÿ More regional players were active in the region following a series of mergers and acquisitions.
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Qatar

06|  MENA Country Index: Qatar
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Ÿ Auto liability (motor third party liability) is compulsory in

Qatar, there is no cap on liability, and the pricing is fixed

depending on the capacity. On comprehensive coverages,

there were some reductions in rates for clients with good

claims history.

Ÿ Early discussions, claims free programs, and quality of risks

continued to be the determining factors in discussions with

the (re)insurance market.

Ÿ Insurers generally increased deductibles and restricted

coverage during the pandemic. They typically have not

returned to pre-pandemic levels, and instead have

maintained or increased deductibles, and did not offer

extensions.

Ÿ Gaining extensions to the policy period before program

renewal has become more challenging. Insurers required

more explanation case-by-case, and generally only

considered insureds with clean loss records.

Property: On average, property pricing increased 3% in the first 

quarter, compared to 13% in the prior quarter (see Figure 6). 

Casualty: Pricing in the first quarter in the casualty insurance 

market remained generally stable, declining 1%, on average. 

Ÿ Clients requesting higher limits for general liability insurance

were supported by regional/international reinsurers, as local

market capacity was limited.

Ÿ With the FIFA World Cup approaching, the requirement for

professional indemnity insurance may increase in 2022.
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Qatar continued

Insurance Market Pricing: Middle East and Africa First Quarter 2022

Ÿ More regional players were active in the region following a series of mergers and acquisitions.

Ÿ Insurers credit ratings improved in the region, reflecting signs of stability and financial strength.

Other trends: 

Ÿ Insurers were increasingly active in terms of know your customer (KYC) and anti-money laundering (AML) requirements.

Ÿ Employer sponsored mandatory health insurance will be implemented between 2022 and 2023; the exact date is yet to be announced. Once

the new law is implemented (Law number 22 of 2021 issued in the official gazette on 18 October 2021), health insurance will be mandatory in

Qatar for all residents and visitors.
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Oman

Insurance Market Pricing: Middle East and Africa First Quarter 2022

Oman

Ÿ Early discussions, claims free programs, and quality of risk

continued to be the center of discussion with the

(re)insurance markets.

Ÿ Overall capacity reduced in the first quarter; however, city-

based exposures with no losses generally experienced flat

renewals, while those with losses experienced increases in the

15% to 25% range.

Casualty: Pricing in the casualty insurance market remained 

stable and competitive, declining 3% on average in the first 

quarter. 

Ÿ General liability insurance has become required in all the

contracts at a minimum required limit of USD$5 million.

Ÿ CMA, Oman Re (the only Omani based reinsurer), and the

Oman Insurance Association initiated a national dialog

regarding mitigation and management of natural

catastrophes. A steering committee is working on various

technical aspects of the reinsurance pool formation to cater

to natural catastrophe losses. The deployment of the pool is

planned for the second half of 2022.

Ÿ Professional indemnity insurance is gaining attention among

clients recently, with all government contracts requiring

professional indemnity cover.

Ÿ More regional players are active in the region following a

series of mergers and acquisitions.

Property: Property insurance pricing increased an average of 

29% in the first quarter. Some insurers that experienced 

significant property insurance losses due to Cyclone Shaheen 

offered limited, if any, capacity in the first quarter. 

07|  MENA Country Index: Oman
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Egypt
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In the local market, overall pricing was stable in the first quarter, typically flat to slight increases. If international markets were approached, 

pricing increases tended to reflect the challenging global market conditions.

Ÿ Insurers credit ratings improved in the region, reflecting signs of stability and financial strength.

Casualty: Pricing was generally stable as local markets had sufficient capacity. 

Other trends:

Ÿ More regional players are active in the region following a series of mergers and acquisitions. 

Ÿ Insureds in catastrophe areas generally saw higher rates and, for some, restrictions in coverage.

Ÿ Accessing international markets generally brought higher increases.

Property: As most of Egypt's businesses are not in catastrophe areas, property insurance pricing remained stable, particularly when local 

markets provided coverage.

Insurance Market Pricing: Middle East and Africa First Quarter 2022
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Bahrain

Ÿ Extension of policies prior to renewal were challenging.

Ÿ The general liability market remained stable and consistent in terms of pricing. 

Casualty: Pricing in the property market remained generally stable in the fourth quarter, due to insurers relying on reinsurance treaties to 

meet the local competition. 

Overall, insurance pricing remained stable in the first quarter of 2022.

Ÿ Insurers generally were reluctant to offer coverage enhancements. 

Ÿ Insurers are increasingly active in terms of know your customer (KYC) and anti-money laundering (AML) requirements. 

Ÿ Bahrain is generally a low-catastrophe area, however, when international markets were accessed, pricing was typically higher with some 

restrictions in coverage. 

Ÿ Insurers’ credit ratings improved in the region, reflecting signs of stability and financial strength. 

Other trends:

Ÿ Some large risks experienced moderate pricing increases. 

Ÿ More regional players are active in the region following a series of mergers and acquisitions. 

Ÿ Some local insurers reduced capacity due to internal guidelines or treaty restrictions.

Property: Pricing in the property insurance market remained generally stable in the first quarter, due to insurers relying on reinsurance 

treaties to meet the local competition. 

Insurance Market Pricing: Middle East and Africa First Quarter 2022
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South Africa

08|  South Africa

property insurance in the fourth quarter of 2021 ranged from 

10% to 45%. At the same time, there was a general reduction 

in available limits.

Ÿ Capacity declined and pricing increased in the property, 

terrorism, and sabotage (PTS) market following recent 

riots, with increases exceeding 100% in most cases.

Insurance pricing in South Africa is heavily dependent on risk 

specifics. In some instances, international markets are 

competitive with local ones, in other cases their pricing is 

higher.

Ÿ Increases varied depending on the nature of risk, claims 

experience, and overall risk management.

Ÿ There was an increase in the number of insurers that are 

averse to risks involving food production. 

Casualty: Average year-over-year pricing increases for 
Casualty Property Financial and 

Professional Lines
Composite
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South Africa continued
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Ÿ Property, terrorism, and sabotage (PTS) pricing continued to increase significantly and capacity reduced following the July 2021 riots. 

Capacity is severely restricted and a number of markets have stopped writing the cover. Pricing has become unaffordable for some 

clients.

Ÿ Non-damage business interruption was excluded on some property programs.

Ÿ Markets required additional information, leading at times to delays in finalizing terms.

Ÿ International markets continued to be more competitive than local markets on certain risks. 

Ÿ SASRIA rates have increased by 67% and, from April 1, 2022, no longer offer the R1billion excess layer, putting further pressure on 

capacity.

Ÿ For large and complex placements we continue to see differential terms, with associated higher costs when completing them. Capacity 

remained constrained on certain risks.

Ÿ Focus remained on risk management; where risk improvements were not implemented, insurers typically imposed coverage restrictions 

or other terms.

Property: Property insurance pricing increased by 18% in the quarter, compared to a 23% increase the prior quarter. 






