
Top trends shaping employer-provided  
health and benefits
MMB’s Health trends survey identified four key findings driving the future  
of employer-sponsored healthcare in the Middle East and Africa.
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According to the insurers 
surveyed, medical trend rates 
are expected to increase in 
2022, but pandemic-related 
uncertainties and geographic 
differences remain.
*Sample size (n=) is 26

10.1%
Middle East and  
Africa medical trend  
rate for 2022*.

Insurers identified COVID-19 
and emotional or mental 
risk as top influencers of 
employer-provided medical 
plan costs.
n=24

3 in 4
insurers expect to  
cover inpatient  
COVID-19 care in 2022.

Metabolic and cardiovascular 
risk, along with cancer and 
circulatory diseases, were top 
areas of concern for insurers.
n=26

#1
the rank of metabolic and 
cardiovascular risk in a list 
of risk factors influencing 
employer-sponsored group 
medical costs.

Insurers are making changes 
to facilitate more inclusive 
medical plan designs.
n=26

36%
percentage of insurers 
reviewing medical  
networks to ensure the 
diversity of providers.



Although a small sample size, the majority 
of in the Middle East and Africa insurers 
covering life insurance cited current claims 
higher than pre-pandemic levels. 

Impact on life insurance
If the crisis continues, increases in life insurance claims could lead to higher 
premiums, tighter underwriting practices or exclusions.

Check out the Health 
Trends report to see 
more medical and 
claims related trends.

Insurers in the Middle East and Africa are seeing 
medical claims activity above pre-pandemic 
levels and expect trends to continue trending 
upwards into 2022*. 

71% of insurers are seeing life insurance claims 
coming in above pre-pandemic levels.

Insurers in Middle East and Africa saw 2021 trend rates consistent with pandemic levels, but it is 
anticipated that 2022 rates will rise to double digits over the course of the year as the pandemic 
and the health risk/care landscape evolves.

Medical claims activity

In the Middle East and Africa, medical claims are trending upwards
How are current medical claims trending?

Lower than pre-
pandemic levels, but 
trending upwards

Global: Global: Global: Global:Global:

Lower than pre-
pandemic levels, but 
trending downwards

About the same as 
pre-pandemic levels

Higher than pre-
pandemic levels and 
trending upwards

Higher than pre-
pandemic levels, but 
trending downwards

34% 1% 4% 14% 12% 8% 8%41% 62%

Excludes “not applicable” responses.  
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MMB’s Health trends survey of 210 insurers across 59 countries, including 14 markets and 
26 insurers in the Middle East and Africa, identified four key findings driving the future of 
employer-sponsored healthcare. 

2 in 3
(62%) of insurers in 
the Middle East and 

Africa reporting claims 
activity higher than 

pre-pandemic  
levels

Global n=208; MEA n=26

n=26

n=26



COVID-19 is within the top 5 causes of claims by both dollar amount and frequency*.

Insurers are responding to employee demand for mental health support.

COVID-19 is impacting 
claims experience
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Top causes  
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What are you (insurers) doing to provide access to mental health prevention, management and treatment as part of 
your insured medical plans?

Covering outpatient treatment for mental health  
(psychological and/or psychiatric counselling)

Covering inpatient treatment for mental health

Covering outpatient treatment for mental health  
(prescription medication prescribed)

Covering preventative mental health measures  
(resilience or mindfulness coaching)

We do not provide plans that cover mental health services

Check out the Health Trends report to see how the Middle 
East and Africa compares against global and other regions.

47% of employees rate 
this ‘highly’ or 
‘extremely’ valuable2. 

15% of insurers provide 
or cover virtual 
mental health 
counselling1, 

1  According to this year’s MMB Health Trend survey results. 2 MMB Health on Demand 2021.

but

56%

56%

64%

24%

32%

52%
of insurers in the Middle East and 
Africa reported they are not  
planning to add future pandemic or 
long-COVID-19 related exclusions.

In response to the changing 
benefits landscape, what 
actions are you taking?

Global data

Global data

Global data

Global data

Global data

n=26 n=26

n=24

n=26

n=Global sample size

n=25



Top three causes of claims – Cost.

Digital health solutions help employers provide care and are 
more available than ever before:

Prevention and self-care are 
needed to mitigate health risks

Cancer Diseases of 
the circulatory 
system

Insurers surveyed 
reported cancer as a 
top cause of claims 
costs by dollar amount 
globally and in the 
Middle East and Africa.

This includes 
hypertension, acute 
myocardial infarction 
and cerebrovascular 
events.

of insurers now offer 
or cover telemedicine 

services for simple 
health issues like a rash 

or cold.

of insurers provide video, 
telephone or text access 

for the treatment of 
significant issues such as 

diabetes.

Check out the Health Trends report to see what 
self-care solutions employers are investing in.

62% 50%

n=26

n=26 n=26



Insurers are setting their 
strategic priorities with equity 
in mind, and are innovating and 
diversifying product offerings.

Health equity in medical plans 
is a growing priority

1 in 2 of insurers have 
made changes to ensure 
there is diversity among 
medical providers within 

their networks.

48% 36%48%

1 in 2 insurers have 
changed eligibility 

requirements to allow 
coverage for portions of 

the workforce to may not 
be permanent full time.

of insurers have 
changed eligibility 

access to make 
coverage more inclusive 

of LGBTQ+ employees.

By realigning benefits programs to support the workforce 
now and in the future, employers can address critical gaps 
and create advantage.  

Find out what the MMB Health Trends 
report can tell you about addressing the 
critical gaps in your organization’s health 
and benefits programs. Reach out to one 
of our specialists to have a conversation 
around the actions that are right for your 
employees and your business.
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Mercer Marsh Benefits (MMB) was born out of the unification of one of the world’s most respected HR consultancies, the global leader in people risk advisory and the number one disruptive benefits technology firm to form 
one unique business. Together they have shaped some of the world’s most loved employee benefit experiences for small companies, growing enterprises and global firms. MMB is 7,000 strong, on the ground in 73 countries, 
and servicing clients in more than 150 countries. It brings local expertise to more places and works side-by-side with clients, and Mercer and Marsh colleagues around the world. Mercer and Marsh are two businesses of 
Marsh McLennan (NYSE: MMC), together with Guy Carpenter and Oliver Wyman. The Company’s 81,000 colleagues advise clients in more than 130 countries. With annual revenue of almost $20 billion, through its market-
leading companies Marsh McLennan helps clients navigate an increasingly dynamic and complex environment.
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